EVENT INFO

What is the venue?

Townsville & District Rugby Club, Hugh St, Currajong
What time does the festival start and finish?
12noon - 10 pm

Is this all ages?

Full Noise is a 15+ event. To avoid disappointment we encourage younger looking 15 year olds
to bring school ID.

Proof of age will also be required for any patron wanting to consumer alcohol. See down below
for acceptable forms of ID.

TICKETS

How much are tickets?

General Admission $90 + BF

VIP tickets - $125 + BF - SOLD OUT
Can | buy a ticket on the day?

We can’t guarantee anything so it’s best you get in early to avoid disappointment. Subject to
availability, tickets will be sold at $110. Correct money may be required.

Where can | buy my tickets?

Click here to purchase tickets www.oztix.com.au

If | lose my ticket can | get a replacement?

If this happens, please contact oztix on P: 1300 762 545. To avoid this situation we suggest
selecting the E-ticket option.

I've bought a ticket but can no longer go and want to give it to a friend, is this okay?

Yes



I have bought an 18+ ticket but now I can't go so can | give it to my U18 friend, and let them
tell security they dont have 1.D.?

No, if you cannot show proof of age then you will be issued with an U18 wristband.

I need to change the postal address | nominated my tickets to be sent to, who do | contact?
Contact Oztix direct - 1300 762 545

| think someone may have a copy of my e-ticket, what do | do?

Contact Oztix immediately, if they enter the venue on the date before you we cannot re-issue
you with another ticket free of charge.

Will ID be required for Entry?

Yes ID will be required for entry if you wish to consume and purchase alcohol. Acceptable forms
of ID are: Passport, drivers license and Queensland Transport 18+ card.

All patrons and staff will be wrist-banded on entry to the event. ANY patrons with no
wristband that are on site will be ejected immediately.

Patrons regardless of age must have a valid ticket

LINEUP

Has the line-up been announced yet?
Yes, check it out under the line up tab.

I am a huge fan of (insert Full Noise act) can | please go backstage for an autograph and photo
after their set?

No, you must have a backstage access pass to be granted entry. Your best bet is at the official
after party at The Consortium.



ON THE DAY

Can | leave the venue and come back in?

No. There will be no pass outs.

If it rains do | get my money back?

No, the event will proceed subject to safe conditions deemed by Vass Promotions. If it rains
there is some shelter but not enough for everyone so you will get wet if you don’t bring a
raincoat.

Can | bring my dog to the festival?

No dogs or other pets will be allowed on the grounds. Exceptions will be made for Guide Dogs
and Police sniffer dogs.

What disability facilities are there?
We have 2 disabled toilets on-site and the Rugby Club ground is flat for easy access around the

venue. For further details about stage viewing please contact the Full Noise Crew on
info@fullnoisefestival.com.au

Will there be an ATM onsite?

There will be several ATMs available, located throughout the venue, however to avoid queues,
bring your cash along. Please see venue map for further details closer to the event.

Can | Smoke at the event?

Yes, the event has dedicated smoking only areas within the event site. You may smoke in these
areas only. Smoking outside these areas is not allowed and will result in a $200 on the spot fine.
No food or drink is permitted into the Smoking Only Area.

QLD Government stipulates that it is illegal to sell Tobacco or Other Smoking Products to a child
(less than 18 years of age). It is also illegal for a person over 18 to give a person under 18
cigarettes or tobacco products.

Can | purchase tobacco products at the event?

No, the event will not have a dedicated retail area selling this product.



Can | bring along my own food and water?

No bottled water or beverages of any kind is allowed to be bought into the festival. No glass or
cans allowed. No food allowed. All bags will be checked by security and any bottled water or
drink, food, glass etc will be confiscated.

Are bare feet ok?

No. You must wear shoes at all times. Thongs are allowed, however we do recommend closed
shoes.

Are there any dress regulations?

There are no specific dress regulations, but in the event of sunny weather it is recommended
that you wear suitable attire (i.e. wear a hat, bring plenty of sunscreen) and keep yourself
hydrated.

What items are not allowed at Full Noise?

Glass, cans, skateboards, chairs (folding, portable, camping), angry personalities, anything
studded (i.e. belts, wristbands etc.), weapons of any kind, fireworks, alcohol, illegal drugs, video
and tape recording devices, professional still cameras (small still cameras ARE allowed), laser
lights, umbrellas (bring a plastic poncho or a raincoat instead), water pistols, any other items
considered illegal or dangerous and strictly no animals.

Will Sniffer dogs be present at the event?

Anything is possible. Full Noise does not condone nor will tolerate the use of illicit substances.
Any patrons found in the possession of such substances will be removed from Full Noise
grounds immediately and may be subject to police scrutiny. Don’t bring anything that can be
sniffed.

Will police be present at Full Noise?

Yes, there will be a strong police presence at the event

18’s or Over

Please bring valid photo ID or you will not be able to buy a drink at the bar. Regardless or your
age, if you do not bring valid Photo ID you will be required to wear an AGE NOT VERIFIED
wristband preventing you from entering a bar area.

15-18 yrs

If you don’t look over 15 years of age, please bring an ID. We don’t want to disappoint you at
the gate.



VIP Ticket Holders
If you were lucky enough to get your hands on VIP tickets for Full Noise this year don’t make
your effort a complete waste by entering through a General Admission queue. Once your ticket

has been scanned there are no changing wristbands!

Please note: the rugby club level 2 is a strictly NO SMOKING venue. Any patrons found smoking
on the balcony will have their wristband swapped for a GA wristband.

How long will the VIP function run for?

The function will run from 11am - 8 pm

What does the VIP area include?

Short bar lines, Full — strength Beer, Cocktails, Exclusive drink ticket sales, Prime viewing of the
main stage, Lounges, Your own d-floor with tunes spinning by local DJ's, Full flushing toilets,
Eftpos facilities

The satisfaction of knowing you're a VIP.

MERCHANDISE

Will | be able to buy band merch?

Yes there will be an area where you can purchase a great range of band and merchandise.

Will there be Full Noise merchandise to buy?

Yes, we will have an exclusive range of Full Noise products.

ALCOHOL

Can | purchase alcohol at Full Noise?

Yes, you will require an 18+ wristband to be eligible to purchase alcohol. You must present valid
photo ID to receive your wristband. It does not matter what age you are, you will still be
required to present ID. Please note we will be practicing the responsible service of alcohol and
encourage you to have a drink and enjoy yourself, but if you go overboard we will have to escort

you from the premises.

If you are caught giving alcohol to a minor — this is a criminal offence and will be dealt with
accordingly.

Can | bring my own alcohol?



No. Alcohol is not allowed to be brought into the venue. The venue will have several bars which
you can purchase alcohol from. All bags will be checked by security upon entry and no
beverages will be permitted.

TRANSPORT

COMING SOON...

GETTING THERE

Patrons need to make their own way to the event. A taxi rank will be set up outside the venue
in Hugh Street, Currajong.

Parking

Limited parking is available in the parking area and alternative transport is recommended.
Those with a Disability Parking permit will be permitted to park inside the venue.
GETTING HOME

Public Transport

Sun Bus will be providing transport from the Event into Flinders Street for the Official After Party
at The Consortium.

Price: S5 single ticket

Buses every 30 minutes — 9:30pm — 11:00pm (or until all passengers have been collected)
STOPPING

Hugh Street (outside the venue)

Flinders Street (out the front of The Consortium).

Taxi's

There will be a taxi rank at the front of the venue picking up and dropping punters off for the
before the event, the duration of and after the event.



CAMPING & ACCOMMODATION
Can | camp overnight?

No there is no camping available at the venue, however there are several holiday parks within
10km’s from the venue.

Where can | stay?

There is a wide range of accommodation in Townsville.

Mercure Inn - OFFICIAL ACCOMODATION PARTNER FOR THE EVENT
*Triple, Double and Single rooms available.

Woolcock Street

Townsville

PH: (07) 4725 2222

FAX: (07) 4725 1384

www.accorhotels.com

Rydges Townsville

Offering standard, superior, executive, family suites and self - contained apartments
23 Palmer Street, Townsville

PH: (07) 4726 5204

FAX: (07) 4721 2010

www.rydges.com

The Lakes Holiday Park -

Caravans and cabins available, but no camping
196 Woolcock Street, Currajong

PH: (07) 4725 1577

FAX: (07) 4728 8918



Email: thelakes@tpg.com.au

Magnetic Gateway Holiday Village
Camping (including powered sites), caravans and cabins available

Bruce Highway
Cluden, Townsville

PH: (07) 4778 2412
FAX: (07) 4778 4944

Email: info@magneticgateway.com.au




